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CZ Print Job Tracker 4.0 — User Guide

If you have any questions, please send email to support@czsolution.com, or fill out the form at
http://www.czsolution.com/print-management/support.htm or call us. We also provide the free installation.
Please contact support@czsolution.com to schedule the installation.

Part | Components, Requirements and Installation Instructions (Page 2 ~ 9)

CZ Print Job Tracker 4.0 (Required) CZ Print Job Tracker 4.0 is a powerful centralized print manager &
print counter for Windows NT/2000/XP/2003/Vista/2008 print-server printing environments and non-print-
server printing environments (In the case of the non-print-server printing environment, users send the print
jobs to the printer directly via the IP address of the printer or the printer that is connected to the workstation
locally, instead of the shared printer on the print server). It is an easy-to-use print management software
system that allows you to manage, restrict and count printing, audit and log all printing activity, analyze
and monitor your printing costs, bill the print jobs by entering client codes or project codes on the
workstation, confirm and authenticate print jobs on the workstation before they actually print, view the
content of print jobs, eliminate wasted paper and reduce printer maintenance time. (Page 2)

CZ Print Job Agent 1.0 (Optional Add-on for Premium Edition) CZ Print Job Agent allows users to
check their balance on their workstation, confirm or authenticate their print jobs from their workstations
(Windows, Mac OSX / Classic, or Linux client) before they actually print, bill the print jobs by entering a
client code or project code, and track the print jobs on the workstation-connected-printers or the printers
themselves in a non-print server printing environment (Users send the print jobs to the printer directly via
the IP address of the printer, instead of the shared printer on the print server). This software must be
installed on the workstations that require the above features. (Page 3 ~ 6)

CZ Print Job Report 3.0 (Optional Add-on for Standard Edition / Premium Edition) CZ Print Job
Report is a tool which allows you to generate and view 100 reports including 64 default reports and 36
customized reports, and provides the ability to export these reports to Adobe-PDF, MS-Word, MS-Excel
and Rich Text formats. These reports are originally written in English, but can be easily translated into any
language which takes just a few minutes. (Page 7 ~ 8)

CZ Remote Account Manager 1.0 (Optional Add-on for Premium Edition) CZ Remote Account
Manager allows you to add / edit users / shared # / client code / project code, update account balance /
quota / group / pin from any computer. (Page 9)

Part Il Installation Options and Examples (Page 10 ~ 20)

Installation Options and Examples that require only CZ Print Job Tracker 4.0

If you don’t need the features that CZ Print Job Agent provides, you can just install CZ Print Job Tracker
4.0 only.

Option 1: Install CZ Print Job Tracker 4.0 on a central computer (Page 10)

Option 2: Install CZ Print Job Tracker 4.0 on your current print server computers (Page 12)

Installation Options and Examples that require both CZ Print Job Tracker 4.0 and CZ Print Job
Agent 1.0

Option 3: Install CZ Print Job Tracker 4.0 on a central computer and install CZ Print Job Agent on the
workstations (Page 13)

Option 4: Install CZ Print Job Tracker 4.0 on a print server computer and install CZ Print Job Agent on the
workstations (Page 19)

Part 111 Preferences & FAQ (Page 21 — 33)
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Part | Components, Requirements and Installation Instructions

CZ Print Job Tracker 4.0 (Required)

CZ Print Job Tracker 4.0 System Requirements

Operating System Windows 2000/XP/2003/Vista/2008/Cluster Server
300 Mh or higher
256 MB or more

Hard Disk Free Space 10M

In order to install CZ Print Job Tracker 4.0, you must have the administrator rights on the installation
computer. You also need the administrator rights on all monitored printers in order to be able to control the
print jobs. For best performance, we suggest installing CZ Print Job Tracker on Windows
2000//2003/2008 Server.

1. Double-click setup.exe and follow the on-screen instructions.

2. After the installation completes, double-click the shortcut “CZ Print Job Tracker 4.0” on your desktop or
select "Start - Programs - CZ Solution = CZ Print Job Tracker 4.0" to run the program.

Note: You can make CZ Print Job Tracker run as a windows service regardless of whether someone is
logged on by clicking the menu item “Tools = Install CZ Print Job Tracker Service”. The default account
to run CZ Print Job Tracker service is the Local System Account that doesn't have the administrator rights
on network printers (e.g. \\ print_server\ shared_printer) because it can't access the remote computer (e.g.
\\print_server computer). After the computer is restarted, please go to Control Panel-->Administrative
Tools-->Services-->CZ Print Job Tracker to change the Local System Account to an account that has
administrator rights on all printers. If the Local System Account has the administrator rights on all
monitored printers (for example, all printers are local), but CZ Print Job Tracker can't capture the print job
or CPU usage is high, please unregister msstdfmt.dll (Start --> Run --> regsvr32 /u msstdfmt.dll) and
register it again (regsvr32 msstdfmt.dll), then restart the service. The best account on which to run CZ
Print Job Tracker service is the admin account that you used to log onto this computer and with
which you installed the CZ Print Job Tracker software. If you install CZ Print Job Tracker on Windows
Cluster server, Please configure CZ Print Job Tracker in the group as a "generic service".

Uninstall CZ Print Job Tracker 4.0

1. If CZ Print Job Tracker service is installed, click the menu item “Tools = Uninstall CZ Print Job
Tracker Service.”

2. Open Add/Remove Programs, select CZ Print Job Tracker, and click on the Remove button, then restart
the computer.

3. Remove the installation folder. (E.g. C:\Program Files\CZ Solution\CZ Print Job Tracker)
Upgrade CZ Print Job Tracker 3.0 to 4.0
Note: You will need an upgrade license.

1. Rename the installation folder of your CZ Print Job Tracker 3.0 (e.g. C:\Program Files\CZ Solution\CZ
Print Job Track) to a different name.

2. Double-click setup.exe in the package of CZ Print Job Tracker 4.0 that you downloaded; select the
option "Remove CZ Print Job Tracker" to remove CZ Print Job Tracker 3.0.

3. Double-click setup.exe again to install CZ Print Job Tracker 4.0. After Installation completes, copy
MPrinters.txt back to the installation folder and Run CZ Print Job Tracker 4.0.



CZ Print Job Agent 1.0 for Windows, Mac OS X/Classic and Linux x86 (Optional Add-on for
Premium Edition)

CZ Print Job Agent must be installed on those workstations (Windows, Mac, or Linux client) that:

1. Print jobs which must be confirmed or authenticated before they actually print

2. Print jobs which must be billed to clients or projects by entering client code or project code before
they actually print

3. Print jobs which must be tracked and logged for workstation-connected printers or the printers in a
non-print server printing environment (Users send the print jobs to the printer directly via the IP
address of the printer, instead of the shared printer on the print server).

4. Users must be able to check their balance on their workstations.

CZ Print Job Agent 1.0 for Windows

CZ Print Job Agent System Requirements \

Operating System Windows 95/98/2000/XP/2003/Citrix/Vista/2008
CPU 300 Mh or higher
Memory 256 MB or more

Hard Disk Free Space 2M

Note: For testing purpose, you can install CZ Print Job Agent on the same computer that has CZ Print Job
Tracker installed, so it is easy for you to make testing. In production environment, please remove CZ Print
Job Agent from the computer where CZ Print Job Tracker is installed.

Note: Before you run CZ Print Job Agent, please make sure CZ Print Job Tracker 4.0 is running on a
central computer or print server and the option “Enable agent communication” is checked in the menu item
“Print Jobs = Preferences - Advanced.” If the firewall is enabled on the computer that has CZ Print Job
Tracker installed, please add an exception for printczm.exe that is in the installation folder of CZ Print Job
Tracker e.g. C:\Program Files\CZ Solution\CZ Print Job Tracker.

Note: You must also have administrator rights on the workstations in order to install CZ Print Job Agent.
Note: For Windows Vista workstation, please use Silent Installation to install CZ Print Job Agent.
Local Installation

1. Read the readme.txt in the folder of “CZ Print Job Agent_Addon” in your download and select the
correct CZ Print Job Agent installation file

2, Double click CZ Print Job Agent.msi, then follow the on-screen instructions.

3. After the installation completes, select ""Start - Programs - CZ Solution - CZ Print Job Agent" to run
the program. Note: CZ Print Job Agent can be started automatically when the different users login to the
same workstation.

4. Enter the IP Address of the CZ Print Job Tracker computer.
Note: This information is required when you run CZ Print Job Agent on the workstations the first time
and it will be saved in both the file tracker_ip.ini located in the installation folder of CZ Print Job Agent
and the value data of the string CZPJT _IP in the registry key: My Computer\HKEY _LOCAL _
MACHINE\SOFTWARE\CZ Print Job Agent. (CZ Print Job Agent.msi or CZ Print Job
Agent_Silent_Install.msi can be modified to include the computer name or IP Address of your CZ
Print Job Tracker by using Orca utility, so you don’t have to enter it manually when CZ Print Job
Agent is started the first time. Please check the following Silent installation, step 1).



Note: The local firewall settings on Windows XP or Vista may prevent agent from connecting to
server (CZ Print Job Tracker). Please add ""pagent.exe (e.g. C:\Program Files\CZ Solution\CZ
Print Job Agent\pagent.exe) exception in firewall settings (Control Panel = Windows Firewall).

5. (Optional) If CZ Print Job Agent is installed on a Citrix /Terminal server, the file "terminal” must be
deleted from the installation folder of CZ Print Job Agent on that Citrix / Terminal server. (E.g.
C:\Program Files\CZ Solution\CZ Print Job Agent). This file will be created automatically when you run
the agent first time. After the file is deleted, you must restart the agent. Please download the updated files
and instructions at http://www.czsolution.com/download/terminal Agent.exe .

The file "document" must be deleted from the installation folder of CZ Print Job Agent on those
workstations where print job / document name is allowed to be changed (E.g. C:\Program Files\CZ
Solution\CZ Print Job Agent). This file will be created automatically when you run the agent the first
time. After the file is deleted, you must restart the agent. In CZ Print Job Tracker 4.0

Preferences = Advanced, the option “Allow to change the print job (document) name on defined
workstations” must be checked.

Silent Installation

1. Modify CZ Print Job Agent_Silent_Install.msi package to include the name or IP address of the
computer where you installed CZ Print Job Tracker 4.0, so you don’t have to enter it manually
when you run CZ Print Job Agent the first time on each workstation.

We recommend using ORCA utility (part of the Windows Installer SDK) to do this.
1.1 Download the orca.msi from http://www.czsolution.com/download/orca.msi .
1.2 Double click it to install Orca.

1.3 Run Oreca,
click the menu File = Open to open CZ Print Job Agent_Silent_Install.msi,

click menu Edit - Find, enter CZPJT_IP,

click the value of CZPJT _IP,
type the name or IP address of the computer where CZ Print Job Tracker 4.0 is installed.

1.4 Click the menu File—> Save, then exit Orca.
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2. Double click CZ Print Job Agent_Silent_Install.msi to install CZ Print Job Agent. You can also use
Windows group policy or third party installation software to remotely install CZ Print Job Agent on
workstations. For remote installations, please visit
http://www.czsolution.com/print-management/remoteinstall.htm

3. After the installation is complete, select "Start > Programs - CZ Solution - CZ Print Job Agent" to
run the program or you can logout the computer and login back and CZ Print Job Agent will run

automatically.

Note: The IP Address or name of the CZ Print Job Tracker computer is saved in the registry key:

My Compute\HKEY_LOCAL_MACHINE\SOFTWARE\CZ Print Job Agent\ CZPJT_IP. When
running CZ Print Job Agent, it will get the value from the registry and connect to CZ Print Job Tracker.
The value in the registry can be overwritten if a value is defined in the file tracker_ip.ini.
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Note: A shortcut is created in the registry key
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Run, so CZ Print Job
Agent can run automatically when users logs on.

Note: Orca can also be used to modify local installation package CZ Print Job Agent.msi package to
include the name or IP address of the computer where you installed CZ Print Job Tracker 4.0, so you
don’t have to enter it manually when you run CZ Print Job Agent the first time on each workstation
(Local Installation Step 4)

CZ Print Job Agent Known Issue

I don’t get popup or CZ Print Job Agent doesn’t track the local printer. How can | fix it?

The local firewall settings on Windows XP or Vista may prevent agent from connecting to server (CZ Print
Job Tracker). Please add "pagent.exe" (e.g. C:\Program Files\CZ Solution\CZ Print Job Agent\pagent.exe)
exception in firewall settings (Control Panel = Windows Firewall). Normally when agent is installed and it
is run first time, it will be added to the exceptions automatically. You can also use group policy to add
pagent.exe to the exceptions of Firewall settings on multiple computers at one time at
http://www.czsolution.com/print-management/agentexception.htm .

ir /._ ) Search Folders  [Z1]+

|@ Wandowssarewall: d!
! General | Exceptions | Advanced
v = | windows Firewall iz blocking incoming network, connections, except for the
Accessibilicy | | programs and services selected below. Adding exceptions allows some programs
[} Switch to Category Yiew Cptions | o work better but might increase your security risk.
- '?# Programsz and Services: 1 =
See Also & - | £l il Mrogra LJ
: Al ! Display | | | Mame
% Mgt Lpoate | ‘r'ou can allow communication with thiz program from any computer,
@) Help and Support ~ including thoze on the Internet or just from computers on pour netwark.
= CIFOF RPC Server e
Kevboard Remate Aasistance Al kabadentione
O Remate Desktop Path: | C:%Program Files\CZ SolutionCZ Print Job Agentspagent.e
O UPAP Framewoark,
@ ||
MYIDIA niview Change soope. .. [ K. ] [ Cancel
Deskkop M... | |
security [ sddPogam. | [ addPor. ][  Edt. ][  Deste |

Center
Digplay a notification when Windows Firewall blocks a program

€2

SWindows
Firewveall

“what are the risks of allowing exceptions?

af ] [ Cancel

Uninstall CZ Print Job Agent 1.0

Open Add/Remove Programs, and select CZ Print Job Agent, and click on the Remove button.
Note:You can also use Windows group policy or third party installation software to remotely uninstall CZ
Print Job Agent from the workstations.
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CZ Print Job Agent 1.0 for Mac OS X/Classic and Linux x86

Mac OS X/Classic: CZPrintJobAgent.app.bin and tracker_ip.ini

Note: If you can’t open it by double-clicking it, try to use Stuffit Expander, then double click
CZPrintJobAgent.app to run it. The CZPrintJobAgent.app and tracker_ip.ini must be in the same folder.
The host name of the Mac must be in the format of computerName.local (for example: m123.local where
m123 is the computer name of the Mac). If not, the popup will not work. The HOSTNAME can be defined
in /etc/hostconfig. Restarting the daemon, or rebooting, will result in the hostname command working as
expected.

Mac workstations must print to the shared printer on windows print server in order for the Agent to work:
LPR printing

1. Start the “Print Services for Unix” on your Windows Print server. If you can’t find this service, please
add it from add /remove programs - add / remove windows components - Other Network Files and
Print Services - Print Services for Unix.

2. On the Mac, add a LPR printer

3. Enter the windows print server name in Printer Address and the name of the shared printer in Queue
Name

Or SMB printing

Edit / etc » cups » printers.conf file
<DefaultPrinter printer>
Location yourdomain
DeviceURI smb://yourdomain_username:password@yourdomain/printserver/printer_share_name
State Idle
Accepting Yes

</Printer>

You can make agent run automatically when Mac machine starts up:

Option 1:

Step 1: Find the CZPrintJobAgent application icon and click on it.

Step 2: Click on the File menu and select Make Alias.

Step 3: Drag the alias to the desktop where you can get at it.

Step 4: Double-click to open the System Folder and locate the Startup Items folder.

Step 5: Drop the alias into the Startup Items folder. The next time you start up your Mac, the application
will launch.

Option 2:

Go into the system preferences - accounts - login items, you can adjust what programs load and don't load
at sign in.

Linux x86: CZPrintJobAgent



CZ Print Job Report 3.0 (Optional Add-on for Standard Edition / Premium Edition)

CZ Print Job Report is a tool which allows you to generate and view 100 reports including 64 default
reports and 36 customized reports, and provides the ability to export these reports to Adobe-PDF, MS-
Word, MS-Excel and Rich Text formats. These reports are designed for your print cost analysis and client
billing, and are originally written in English, but can be easily translated into any language which takes just
a few minutes.

CZ Print Job Report 3.0 System Requirements \

Operating System Windows 98/2000/XP/2003/Vista/2008
CPU 300 Mh or higher
Memory 128 MB or more

Hard Disk Free Space  40M

If CZ Print Job Report and CZ Print Job Tracker are installed on the same computer, the database file
“printSaver.mdb” is located in the installation folder of CZ Print Job Tracker. (e.g. C:\Program Files\CZ
Solution\CZ Print Job Tracker). If you install CZ Print Job Report and CZ Print Job Tracker on different
computers, you can share the database folder from the computer where CZ Print Job Tracker is installed,
CZ Print Job Report can connect to the shared database remotely (on the second computer) to generate
reports. (e.g. \CZ Print Job Tracker Computer Name\Shared Database Folder\printSaver.mdb.

1. Go to CZ Print Job Report folder and double-click “CZPrintJobReport.exe.”

2. Follow the on-screen instructions. (Note: If your computer doesn’t have Microsoft .NET Framework and
Microsoft Data Access Components 2.6 SP2 or later installed, they will be installed first.)

3. After the installation completes, double-click the shortcut “CZ Print Job Report” on your desktop or
select "Start > Programs - CZ Solution > CZ Print Job Report" to run the program.

4. Select the included sample databases to test how it works. The sample database named
“printSaver_Sample.mdb” is located in the installation folder of CZ Print Job Report. (E.g. C:\Program
Files\CZ Solution\CZ Print Job Report). The real database file “printSaver.mdb” is located in the
installation folder of CZ Print Job Tracker (e.g. C:\Program Files\CZ Solution\CZ Print Job Tracker).

Note: If you install CZ Print Job Report on Windows 98, please Copy Dbghelp.dll from
http://www.czsolution.com/download/Dbghelp.dll and place it in the Windows\System32 folder of the
Windows 98 computer.

Check http://www.czsolution.com/print_management/czreport.htm for more information.
Uninstall CZ Print Job Report 3.0

1. Open Add/Remove Programs.

2. Select CZ Print Job Report.

3. Click on the Remove button.

CZ Print Job Report Known Issue

| get the database logon prompt when | generate reports. How can | fix it?
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This issue happens on some computers. The registry keys for both Seagate Software (Crystal Report) and
Microsoft, which specify the path to the Microsoft Access “System.mdw” file are not pointing to the same
location. System.mdw is the Access security file that contains user level security information.

Please try the following:

1, Exit CZ Print Job Report if it is running.

2, Download http://www.czsolution.com/download/SYSDB32.EXE .
3, Double click “Sysdb32.exe” to run it. If there are no Seagate
Software keys visible in Sysdb32.exe window, click "OK" and launch
Sysdb32.exe again. Running this utility a second time will create the
Seagate Software registry keys. Please see the attached screenshot.

4, Start CZ Print Job Report.

If above solution doesn't fix the issue, please try the following:
Download and install Microsoft Jet 4.0 Database Engine Service Pack 8 (SP8)

Windows 9x/NT http://www.czsolution.com/download/jet40sp8_9xnt.exe
Windows 2000 http://www.czsolution.com/download/Jet40sp8_windows2000.exe
Windows XP http://www.czsolution.com/download/Jet40sp8_windowsXP.exe
Windows 2003 http://www.czsolution.com/download/Jet40sp8_windows2003.exe

If above solution doesn't fix the issue, please install the latest Windows service pack and Net Framework
1.1 service pack for your Windows Operating System.
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CZ Remote Account Manager 1.0 (Optional Add-on for Premium Edition)

CZ Remote Account Manager allows you to add / edit users / shared # / client code / project code, update
account balance / quota / group / pin from any computer.

CZ Remote Account Manager 1.0 System Requirements \

Operating System Windows 98/2000/XP/2003/Vista/2008
CPU 300 Mh or higher
Memory 128 MB or more

Hard Disk Free Space 1M

Before you run CZ Remote Account Manager, please make sure CZ Print Job Tracker 4.0 is running on a
central computer or print server and the option “Enable agent communication” is checked in the menu item
“Print Jobs - Preferences - Advanced.” You must also have administrator rights on the computer where
you install CZ Remote Account Manager.

1. Go to CZ Remote Account Manager folder and double-click “CZ Remote Account Manager.msi”.

2. Follow the on-screen instructions.

3. After the installation completes, double-click the shortcut “CZ Remote Account Manager” on your
desktop or select "Start > Programs - CZ Solution > CZ Remote Account Manager " to run the
program.

4. Enter the name or IP address of the CZ Print Job Tracker computer.

Note: This information is required when you run CZ Remote Account Manager on the workstations the
first time and it will be saved in the file tracker_ip.ini located in the installation folder of CZ Remote
Account Manager.

5. Click the button “Verify Remote Account Manager Password”. The password is defined in “Preferences
-> Print Jobs” of CZ Print Job Tracker.

Uninstall CZ Remote Account Manager 1.0

1. Open Add/Remove Programs.

2. Select CZ Remote Account Manager.

3. Click on the Remove button.



Part Il Installation Options and Examples
For latest version, please visit http://www.czsolution.com/print-management/pjt _knowledge.htm

CZ Print Job Tracker 4.0 can track and control printing for the following types of printers:

1. The shared printers on the print-server computers

2. The printers connected to the network directly via the IP address without using a print server (Premium
Edition)

3. The printers connected to the workstations locally (Premium Edition)

4. The printers connected to the print-server device e.g. HP JetDirect (Premium Edition)
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Installation Options and Examples that require only CZ Print Job Tracker 4.0

If you don’t need print job confirmation / authentication / billing by client code / print job tracking for
workstation-connected- printer / print job tracking for a non-print-server printing environment that CZ Print
Job Agent provides, you can install only CZ Print Job Tracker 4.0 to track and control the print jobs.
Option 1: Install CZ Print Job Tracker 4.0 on a central computer

1, Install CZ Print Job Tracker 4.0 on a central computer by following the instructions in Part | (Page 2).

2, If you already have print servers on your network, you can simply add the shared printers onto those
print servers (e.g. \\print_server\printer_shared_name) to the computer where CZ Print Job Tracker is
installed. To add the network printers to the CZ Print Job Tracker computer, you can follow the "Add
Printer Wizard" and select "Network Printer".
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3, After the printers have been added, you can then click refresh button and add these network printers from
the list of available local / network printers to the list of monitored printers in the menu item “Print Jobs
-->Preferences-->Printers” of CZ Print Job Tracker 4.0.

Preferences
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If you are not using CZ Print Job Agent, we recommend installing CZ Print Job Tracker 4.0 on each
print server computer directly for best performance and results (Option 2).
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Option 2: Install CZ Print Job Tracker 4.0 on your current print server computers

If you install CZ Print Job Tracker on a print server computer, it can track not only the printers on the local
print server, but also the printers on the other print servers.

Preferences

Piinters | Prink Jobs | Usess / Groups | Palicies | Advanced |
Monocheome baze cost / page IW
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Local printers on this print server and the printers
on printserver?,
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Installation Options and Examples that require both CZ Print Job Tracker 4.0 and CZ Print Job

Agent 1.0

Option 3: Install CZ Print Job Tracker on a Central Computer and install CZ Print Job Agent on

the workstations as needed for the following five scenarios

Note: CZ Print Job Tracker 4.0 must be installed, and run before CZ Print Job Agent is installed and run on

the workstations.

1, Install CZ Print Job Tracker 4.0 on a central computer by following the instructions in Part | (Page 2).

2, If you already have print servers on your network, you can simply add the shared printers onto those
print servers (e.g. \\print_server\printer_shared_name) to the computer where CZ Print Job Tracker is
installed. To add the network printers to the CZ Print Job Tracker computer, you can follow the "Add
Printer Wizard" and select "Network Printer".

*®: Printers and Faxes

File Edit “iew Faworites Tools  Help 1','
e PN 5 . é i G -
e Back s lm: 7 Search W Folders Maortan Antivirus E
| Mame Documents | Skatus
Printer Tasks — | Eg4,Oce 9400 PostScript on Prinkserver2 0 Ready
@ il iy L2 Minolka SP 3500 on Prlnt5§rver2 0 Ready
L& Lexmark Opkra 5 P35 on Printserverz 0 Ready
&> Install a local Fax L4 HP LaserJet 8000 Series PS on prink 2 0 Read
D =) aserJe eries PS5 on prinkserver, sady
< | >

3, After the printers have been added, you can then click refresh button and add these network printers from
the list of available local / network printers to the list of monitored printers in the menu item “Print Jobs

-->Preferences-->Printers” of CZ Print Job Tracker 4.0. .

Preferences

Piinters | Print Jobs | Users / Groups | Policies | Advanced |

Monochiome base cost £ page FW
Fou duplexad pinting, the cost decreass IT % per page
Fe caler piinling, the cost increase [ B0 % perpage
Papes Size Charging |
Magimum pages per prnt job IW
Awsilable Local & Metwork Prinbers
SiPrintzerver2iHP Lasedlat 4 -~

WPlirtzervel 2YHP Lazetlet B5i
‘hpnntserver2\HP Laserlet B0 Senes PS
WwPrirtzerver2hLexmalk Optra 5 PS5

WWPiirtseve 2iMinclla SP 3500 -
WA Pird s s e BN Pk Gern
< 1

Refrech Hdd

Montoied Printess

|

Fliriler | Base Cost | Duplex % | Coles % | Limit Perdob |
\WPrintserver 2\Epzon Rx-80 010 -0 +50 500 pages
WWPrinkzerverd\HP Lasen et 4050 .0 00 -0 +50 500 pages
\WPrntserver2VHP Laser)et 500+ 010 20 +5l 500 papes

Aetwark Frinter=
The above printer settings are applied to Scenario 1, 2, and 3.

Scenario 1: You want to enter project code or client code before the print jobs actually print in order to bill
back your clients. In this scenario, CZ Print Job Agent needs to be installed on the workstations (Windows,
Mac OSX / Classic, or Linux client computer) that require the entering of a code before the print jobs will

print.
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S1.1 Configure CZ Print Job Agent in the menu item “Print Jobs—> Preferences—> Advanced”.

Preferences X

Printets | Print.Jobs | Users / Groups | Policies Advanced |

CZ Pt Job Agent [Prnt Job Motification # Authertication / Charge Tao)

[v Enable agent communication

[~ Agent iz metabed on Citiee / Tesminal server

[ Hide agert system tray icon on the woikstation while agent is nning

[T Allow uzer to et the print job agent on the work stabion

[~ Track only the pirters in the list of Monitored Printers under Printers tab

v Popup nolification on the woekstation when a print job iz submitted, except Priribess
Popup Timeout | 1 mirutes

[v Pauzelhe pint job on the print seoee

[v Enable Print Job Authentication or Charge To a different account

" Pt Job Ownes ¢ Another Uzer % Shaed Account # / Project # Shared #

[ Require FIN

[ Allows ko change the pint job [document] name on defined viorkstations

[T Allow to create Shared Account # 7 Project # on the woikstation

[~ Requre pirt job owner's PIN

[~ Requre anothes user's PIN

[T Showe Shared # dropdown list based on the Userds Group

[v Showe the Column of Frint Job Sendes in the main window of Printed J obs

S1.2 Click “Shared #” to add the new Shared Account #s / Project #s.

“5 CZ Print Job Tracker ﬁ_(]
Shared Accourt B / Project # List
Shared 8 1= Pir
0 0.00 Projects,
SASETE a 0.og FrojectB
ASEFES a Lalla] FropactE
£ k]
SerCost [[0000 Set Group | | setPiN_ |
Flaineshl Impork I Expoat | Prind I Audd 8 | Remove # | Edit Group | Exi E

S1.3 Install CZ Print Job Agent on the workstations (Windows, Mac OSX / Classic, or Linux client
computer) by following the installation instructions in Part | (Page3). After installation, click “Start>
Programs-> Startup—> CZ Print Job Agent” to start the agent. You will find a small blue icon on the
system tray because “Hide agent system tray icon on the workstation while agent is running” is
unchecked in CZ Print Job Tracker menu item “Print Jobs > Preferences - Advanced”.
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Balance

== Exit

W& Y B o

S1.4 Enter IP or host name of the central computer where CZ Print Job Tracker 4.0 is installed.
Note: This information is required when you run CZ Print Job Agent on the workstations the first time
and it will be saved in the file tracker_ip.ini located in the installation folder of CZ Print Job Agent
and value data of string CZPJT _IP in the registry key: My Compute\HKEY _LOCAL_MACHINE
\SOFTWARE\CZ Print Job Agent. The installation file CZ Print Job Agent.msi can be modify to
include the name/IP of your CZ Print Job Tracker computer, so you don’t have to enter it

manually when CZ Print Job Agent is started the first time on each workstation. Please refer to
the Silent installation in Part | (Page 4).

% C2 Print Job Agent 1.0 =]

— Computer Mame

Pleaze make sure CZ Frint Job Tracker iz running and the option "Enable agent
communication' iz checked in the menu item “Preferences - Advanced'” of G2
Print Job Tracker.

CZ Print Job Tracker Computer Mame Central_Computer_Mame

S1.5 When a user sends a print job from a workstation, the print job is paused by CZ Print Job Tracker
(The option “Pause the print job on the print server is checked in CZ Print Job Tracker Preferences >
Advanced) and a popup window appears on that workstation for the user to select the Shared # in the
dropdown list. When the “Print” button is clicked, the print job is printed out. Note: To avoid users
to bypass popup window and resume the print jobs from the Windows Printer Folder, you can

assign “CREATOR OWNER?” only “Print” permission in the “Security” of the properties of the
printers.

.7 CZ Print Job Agent {You have 89 seconds bto - '::_,  the ﬂ
— Print Job Confirmation =
D ocument [EZ Fiint M ansgement Software: Centralized Frint Manages: Ausdit and Resr

Frintes [\"WPRINTSERVER1\HP LasesJst 6P
Pages |5 Cost [OED
Shared # =l wen |
Gnoupl
123456
e 238567 GO
Group
345678
456789
| Cancel |

If “Require PIN” option is checked in the menu item “Print Jobs—> Preferences—> Advanced”, the user is
required to enter PIN before the print job can be printed.
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.© CZ Print Job Agent {You have 86 seconds bo respond £ job. A |

~ Prie Job Confirmation

Diocurmernt |C2 Print Management Software; Centralized Prnt Manager: Sudit and Restr

Priter  |MPRINTSERVERTWHP Laserlet 6P

Pages IB Cast ID.BD
Shared ft | 123456 =l #pwn |
User |Gary (S|

Scenario 2: You want users to be able to confirm or cancel the print jobs before the print jobs can be
printed. In this scenario, CZ Print Job Agent needs to be installed on the workstations (Windows, Mac OSX
/ Classic, or Linux client computer) that require print job confirmation.

S2.1 Configure CZ Print Job Agent in the menu item “Print Jobs—> Preferences-> Advanced”of CZ Print Job
Tracker on the central computer.

Preferences >

Printers | Print Jobs | Users / Groups | Policies  édvanced |

CZ Print Job suygent [Print Job Motificaton « Authentbication # Charge To)

Enable agent commurscation

Agenit is installed on Citri # T eminal server

Hide agenit sysbem teay icon on the work station while agent i iinning

Allow user to exdt the print job 2gent on the workstation

Track only the printers in the Bzt of Monitored FPrirters under Printers tab

Popup notification on the weorkzstabon when a pang job i3 submitted, except Prrders
Popup Tinealt |1— minukes

iPauze the pind job on the print server

Enable Frint Job Authentication or Charge To a differsnt account

o [ s | = |
S2.2 Refer to S1.3. (Page 11)

4117771749

37149

S2.3 Refer to S1.4. (Page 11)

S2.4 When a user sends a print job from a workstation, a popup window appears on that workstation.

CZ Print Job Agent {(You have 85 seconds to respond to = job |

Print Job Confimation

D acunment ;l:Z Frint M anagement S oitware; Centralized Frint M anager: Audit and Restr

Printer | WPRINTSERVERT\HP Laseslet 6P

Pages B Cost [0O.ED

Shated 8t | =] sen |

User |Gy [T
TP Cancel |

The print job is paused by CZ Print Job Tracker (The option “Pause the print job on the print server is
checked in CZ Print Job Tracker Preferences - Advanced). When the user clicks the “Print” button, the
print job is printed out. Note: To avoid users to bypass popup window and resume the print jobs from
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the Windows Printer Folder, you can assign “CREATOR OWNER” only “Print” permission in the
“Security” of the properties of the printers.

Scenario 3: You require users to enter user name / pin before the print jobs can be printed. In this scenario,
CZ Print Job Agent needs to be installed on the workstations (Windows, Mac OSX / Classic, or Linux
client computer) that require print job authentication.

S3.1 Configure CZ Print Job Agent in the menu item “Print Jobs—> Preferences-> Advanced”of CZ Print Job
Tracker on the central computer. If all users use the same windows login account, and you want to be
able to identify who prints, you must select “Another User” and create accounts for each user in
“Print Jobs—> Preferences—> Users/Groups”.

Preferences

Printess | PrintJobs | Users / Groups | Policies Advanced |

CZ Prnt Job Agent [Print Job Mobfication / Authentication / Charge To)

[ Enable agent communication

[T Agerd iz installed on Ciltix £ T erminal seiver

[~ Hide agent system by icon on the workstation whilz 2gent iz unning

[~ Allows uzer bo exit the pird job agent on the woekstation

[T Track only the pinters in the kst of Moritored Printers under Primters tab

[v Popup notificaton on the workstation when a pink job iz submitted, except  Printers
Popup Timeout [ 1 mintes

v Pause the prnt job on the pring server

[+ Enable Print Job Authentication or Charge To a diferent account

f* Portdob Owner ( Another Uses ¢ Shared Account # 7 Project #

[v Requre FIMN

S3.2 Refer to S1.3. (11)
S3.3 Refer to S1.4. (Page 11)

S3.4 When a user sends a print job from a workstation, a popup window appears on that workstation.

— Print Job Condirnation
Diocument FE.'Z Fiint Management Softveare; Centralzed Print Manager: Audt and Restr

Frinter  |\WPRINTSERVER1\HP Laseslet 6F

FPages B Cost |O.BD
Shared#t | =zl wem |
Ulzer [Gan [T |

The print job is paused by CZ Print Job Tracker (The option “Pause the print job on the print server is
checked in CZ Print Job Tracker Preferences - Advanced). When the user clicks the “Print” button, the
print job is printed out. Note: To avoid users to bypass popup window and resume the print jobs from
the Windows Printer Folder, you can assign “CREATOR OWNER” only “Print” permission in the
“Security” of the properties of the printers.

Scenario 4: You don’t have print servers on your network, and all workstations print to the printers directly

via the IP address of the printers. In this scenario, CZ Print Job Agent needs to be installed on all
workstations (Windows computer). Please use the CZ Print Job Agent_Silent_Install.msi located in the
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folder of ‘Direct IP Printer’ in your download to install CZ Print Job Agent. For more information,
please refer to the Silent installation in Part | (Page 4).

S4.1 Please refer to S1.1 (Page 9), S2.1 (Page 12), or S3.1 (Page 13).

S4.2 Refer to S1.3 (Page 11).

S4.3 Refer to S1.4 (Page 11).

S4.4 When a user sends a print job from a workstation that has CZ Print Job Agent installed, the print jobs
is paused; a popup window appears on that workstation for the user to confirm the print job or enter
a client # / project #; the printers is added to the list of monitored printers automatically in the menu

item “Print Jobs—> Preferences—>Printers” of CZ Print Job Tracker 4.0 if the printer is not already in
the list.

+% Preferences

Printess | PrintJobs | Users / Groups | Policies | Advanced |

Monochioms base cosl / page [0

[For duplexed printing, the cost decieasa IT % ped page

For color printing, the cost increass [ 50 %pe:page
FPaper Size Chacging

Mawmwam pages per prind job Iw

fovalable Local £ Mebweork Printens

Refrazh Sudd Hemone

Monitored Printers
Fhinkes Baze Cost | Duplex % | Color X | Limat Per Job

+50 500 pages

The TCFP-IF printer i= added to the li=st

automatically.
Scenario 5: You want to track and log the print jobs sent to the printers that are connected to the
workstations locally. In this scenario, CZ Print Job Agent needs to be installed on those workstations
(Windows computer) that have a local printer connected. Please use the CZ Print Job
Agent_Silent_Install.msi located in the folder of ‘Workstation Connected Printer’ in your download
to install CZ Print Job Agent. For more information, please refer to the Silent installation in Part |
(Page 4).

S5.1 Please refer to S1.1 (Page 9), S2.1 (Page 12), or S3.1 (Page 13).
S5.2 Refer to S1.3 (Page 11).
S5.3 Refer to S1.4 (Page 11).

S5.4 When a user sends a print job from a workstation that has CZ Print Job Agent installed, the print job is
listed in CZ Print Job Tracker monitor screen and the printers is added to the list of monitored printers
automatically in CZ Print Job Tracker menu item “Print Jobs—>Preferences—>Printers” if the printer is not
already in the list. Note: The print jobs sent to workstation-connected-printer can’t be paused. If you
want to track the workstation-connected-printers silently without showing popup notification
window, you can either uncheck “Popup notification on the workstation when a print job is
submitted” or add these workstation-connected-printers to the list of excluded printers for popup
notification.
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Preferences

Fuinters | Piird Jobs | Usess / Groups | Policies  Advanced |

CZ Prnk Job Agent [Frink Job Nobihcation / &uthentication / Chage To)

[w Enable agent communication

[~ Hide agenl system tray icon on the warkstation while agenl it iurning

[ Alloaw uzer bo exit the print job agest on e works alion

[ Teack only the prinkers in the kb of Monilored Prirkess under Prirtess Tab

[ | Popup notiiication on the workstation when a print job iz submitted, except  Frinters ]
Popup Timeaut | 1 mirstes [The peint job is deleted automatically when limec)

I™| Enable Print Job Authertication or Chaige To a difersnt acoount

| Prink Job Qe € Anothes Uses & Shared Account # / Pioject 8 Share-:lﬂl

[ | Requre FIN

Mncheck "Track only the printer. . ..

Click Printers button to exclude
wiork station-connected printers,

Option 4: Install CZ Print Job Tracker 4.0 on a print server computer and install CZ Print Job
Agent on the workstations as needed in the following five scenarios

Note: CZ Print Job Tracker 4.0 must be installed and run before CZ Print Job Agent is installed and run on
the workstations.

If you install CZ Print Job Tracker on a print server computer, it can track not only the printers on the local
print server, but also the printers on the other print servers.

Preferences

Printers | Print Jobs | Uzess / Groups | Policies | Advanced |

Monocheome baze cos 7 page 0.0
For duplesed prnling, the cost decrease 0 E per page
For colos printing, the cost incresss 50 & per page
Paper Size Charging |
Fasimum pages per pint job s00
Available Local £ Mebeorck FPrinters
Ao Do 9400 PoslSciiph on Prirntseiven2 ~
Brother HL-S070M BR-Scrpt3_PS
Erother HL-S070MN series_PCL
Cancn mageRUNNER Colar C3200
HF Lasz=rlet BF
O
£ *
Refiash Fiemone
Monitaned Prirters
Prinber | Base Cost | Duplex % | Color % | Limit Per Job |
WwPirintzerer 2VE peon FH-E0 oo =20 <50 500 pages
WwPrinkserwes 2VHP Lasealel 4050 ., 010 -20 =50 500 pages
\Prinsesves 2VHP Laseslel SO0+ oo -2l =50 500 pages
HP Calor Lazer)ed 3500 Series LAl -20 =50 500 pages
HP Diesblet 540 o1d 20 =50 500 pages
HF Lazerlat 534 oo -20 <50 500 pagex

Local printers on this print server and the printers
on printserver?.,

The above printer settings are applied to Scenario 1, 2, and 3.

Scenario 1: You want to enter project code or client code before the print jobs actually print in order to bill
back your clients. In this scenario, CZ Print Job Agent needs to be installed on the workstations (Windows,
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Mac OSX / Classic, or Linux client computer) that require the entering of a code before the print jobs will
print. Please refer to Option 3 Scenario 1 (Page 13).

Scenario 2: You want users to be able to confirm or cancel the print jobs before the print jobs can be
printed. In this scenario, CZ Print Job Agent needs to be installed on the workstations (Windows, Mac OSX
/ Classic, or Linux client computer) that require print job confirmation. Please refer to Option 3 Scenario 2
(Page 16).

Scenario 3: You require users to enter user name / pin before the print jobs can be printed. In this scenario,
CZ Print Job Agent needs to be installed on the workstations (Windows, Mac OSX / Classic, or Linux
client computer) that require print job authentication. Please refer to Option 3 Scenario 3 (Page 17).

Scenario 4: The workstations print to not only the printers on the print server, but also print to the printers
directly via the IP address of the printers. In this scenario, CZ Print Job Agent needs to be installed on the
workstations (Windows computer) that print to the printers directly via the IP address. Please refer to
Option 3 Scenario 4 (Page 17).

Scenario 5: You want to track and log the print jobs sent to the printers that are connected to the
workstations locally. In this scenario, CZ Print Job Agent needs to be installed on those workstations
(Windows client computer) that have a local printer connected. Please refer to Option 3 Scenario 5 (Page
18).
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Part 111 Preferences & FAQ

e Preferences --> Printers

Preferences

Prirbers ] Print Jobs | Users / Groups ] Palicies I

1o

For duplexed printing, the cost decrease 20 % per page

0 % per page

M onochrome base cost / page

For color printing, the cost increase

Faper Size Charging

b aximum pages per print job

500

Available Local ¢ Network Printers

SYOF-02%w<erom W orkCentre Pro 40 C PS ~
Epzon Stylus ProxL ESC/P 2
HP Designet B50C (C28554)
|HP' Dessigrd et 7HEC]

Add

Refresh Remove

Monitored Printers

Printer | Base Cost | Duplex % | Color % | Limit Perdob | A
WWEF-024HP Lazer) et 44 PS IR ] -20 +50 500 pages
WWCF-02%Minolta SP 3500 010 -20 +50 500 pages
WWCF-025Sharp J-9700E PS 010 20 +50 100 pages
Brother MFC-E000 010 -20 +50 100 pages

Epzon Stylus COLOR SO0 ESC/AP 2 0.20 -0 +40 200 pages

HF Laserlet & 010 -20 +50 100 pages 2
hdimmlb s Calae Baastidard s Bra BC0WN An AN AN rmmae

>
Update Base, Duplex, Color, LimitAlob To | | ozo [ 10 % [ 40 % | 20
Save | E it |

Define Cost / Page

The Cost / Page includes the base cost, discount for duplex printing (printing on both sides of the paper)
and extra costs for color printing.

Example:

Base cost: $0.10 Duplex Discount / page: 20% Color cost / page: 50%

The total cost for 10 pages with duplex and color printing: 10 * (0.10 - 0.10 * 20% + 0.10 * 50%) = $1.30
The total cost for 10 pages with color printing: 10 * (0.10 + 0.10 * 50%) = $1.50

Paper Size Charging

Paper Size Charging

Increase by ¥4 Increase by ¥4

Legal Extra @ ¥ex 15 in 20

Increase by 2%

Letter 28 1022 11 D size sheet

Letter Small & 142 11 in
Tabloid 11 x 17 in

Ledger 17 11 in

Legal® 12 x 14 in
Statement 5 1/2x & 12 in
Executive 7 1/4 x 10 1/2 in
43 297 x 420 mm

A4 210 x 297 mm

A4 Small 210 x 287 mm
45 148 x 210 mm

B4 (JI5) 250 x 354

E5 (JIS) 182 x 257 mm
Folic & 1/2x 13 in

Cuarto 215 x 275 mm
10x14 in

11x17 in

Note & 1/2x 11 in
Envelape #3 3 7/8 x § 78
Envelope #10 4 1/2x 2 1/2
Envelope #11 4 1/2 = 10 3/8
Envelope #12 4 %% 11
Envelope #14 Sz 11 1/2

C size sheat

#feloflelfee=flefeflel=fel=[efel

E size sheet
Envelope DL 110 x 220 mum
Emvelope C5 162 x 225 mm
Envelope C3 324 x 458 mm
Envelope C4 229 x 324 mum
Envelope C& 114 x 162 mm
Envelope C65 114 x 229 mm
Envelope B4 250 x 353 mm
Envelope BS 176 x 250 mum
Envelope B& 176 x 125 mum
Envelope 110 x 230 mum
Envelope Monarch 3.875 x 7.5 in
& 34 Envvelope 3 5/ = 6 1i2 in
US Std Fanfold 14 78 x 11 in
German 5td Fanfold § 142 x 12 in
German Legal Fanfold & 12 x 13in [ 0
B4 (150) 250 x 353 mm 20
Japanese Posteard 100 % 148 mm | 0
gx1lin

10x11in

15% 11 in

Envelope Invite 220 x 220 mum
Letter Extra 9 %z 12 in

#|eefeloe{=foleleloe{-[el- [

olele

Tabloid Extra 11 6% x 18 in
A4 Extra$.27 x 12,69 in

Letter Transverse & ¥:x 11 in
44 Transverse 210 x 227 mum
Letter Extra Transverse 9% x 12 in | 20
SuperdSuperd fhd 227 x 356 mm 20
SuperBiSuperBras 305 x 487 mum =0
Letter Phus 8.5 x 1269 in
A4 Phas 210 x 330 mm 20
45 Transverse 148 x 210 mm.

ES (JI5) Transwerse 182 x 257 mm

Sfe[-fefel=feeleleel =l

A3 Extra 322 x 445 mm =0
45 Extra 174 = 235 mum

ES (150) Extra 201 x 276 mm ]
A2 420 x 554 m =0
43 Transverse 297 x 420 mm 20

43 Extra Transverse 322 x 445 mm | 30
Japanese Double Post 148 x 200 mm | 0

46 148 x 105 mm ]
Arch E1 - 30":x42" =0
Arch D - 24"236" =0

Undefined Paper Sizes
L | Cancel
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Example:

Base cost: $0.10 Duplex Discount / page: 20% Color cost / page: 50%

The total cost for 10 pages with duplex and color printing on A3 297 x 420 mm:
10 *(0.10-0.10 * 20% + 0.10 * 50% + 0.10 * 20%) = $1.50

The total cost for 10 pages with color printing on C size sheets:

10 *(0.10 + 0.10 * 50% + 0.10 * 30%) = $1.80

Undefined Paper Sizes

L% CZ Print Job Tracker

Add Undefined Paper Sizes
Paper Size Increase hy % Paper Size Increase hy %4

TUndefined 21

Undefined 1 [27.00 = 32.00 in

Undefined 2 TUndefined 22

Undefined 3 Undefined 25

Undefined 4 TUndefined 24

Undefined 5 Undefined 25

Undefined & Undefined 26

Undefined 7 Undefined 27

Undefined 2 Undefined 22

Undefined 2 Undefined 22

Undefined 10 Undefined 30

Undefined 31

Undefined 12 Undefined 32

Undefined 13 Undefined 33

Undefined 14 Undefined 34

Undefined 15 Tndefined 35

Undefined 16 Tndefined 36

Undefined 17 Tndefined 37

Undefined 18 Tndefined 38

Undefined 19 Tndefined 3%

EEEREEEEEEEEEEEERERE
RERRERREEEEERRERRRRR

I
I
I
I
I
I
I
I
I
Undefined 11 |
I
I
I
I
I
I
I
I
I

Undefined 20 Tndefined 40

Ok | Cancel |

If "Undefined #" is shown on the CZ Print Job Tracker main screen --> Printed Jobs, then you can click the
menu item “print jobs --> Preferences-->paper size charging-->undefined paper sizes" to defined the
"undefined #"

Maximum pages per print job
The print job which exceeds the limit will be deleted automatically. If the service “messenger” is started on
both CZ Print Job Tracker and user's computers, the user will get the alert message.

Available Printers

The available printers include all printers on the CZ Print Job Tracker computer. They can be network
printers (\\print server\shared printer name) and local printers with LPT, TCP/IP or LPR ports. Multiple
printers can be selected by holding down the 'Ctrl' key to select printers to be added to the list of monitored
printers.

Refresh Printer List
Refresh the list of available printers. After you add / remove a printer to / from the CZ Print Job Tracker
computer, you can click the refresh button to refresh the list.

Monitored Printers
Multiple printers can be selected by holding down the “Ctrl” key to removed them from the list of
monitored printers.

Update Cost

1, Define the new value of the base cost per page, duplex, color or limit per print job.
2, Select one or multiple printers from the list of monitored printers and click update button.
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e Preferences --> Print Jobs

Frinters

Users / Groups ] Policies] Advanced ]

Deleted / Printed Jabs

Show printed jobs by ¥ User ¥ Computer ¥ Printer
Show deleted and printed jobs fram | o A 7A006 ﬂ ta | o M7/2006 j

[v Auto rezet date range to the curment date every one hour

v Autorefrezh printed jobs every W zeconds

[v Optimize printed jobs

Waiting Jobs

[v Auto delete all waiting jobs at W o &AM PM

[ Auto delete the waiting job if it iz held more than ’T haurs

[ Auto delete the first waiting job on each printer if it iz held more than W minutes

Miscellanza

Database directory | J
o [200 & &M PM Translate
[w Auto backup / optimize databasze if the size is greater than W ME OF Schedule
[~ Convert unresolved IP address to computer name

[ CZ Print Job Tracker is installed on Citrix / Terminal Server
[~ Enable pazzword protection for preferences

Save E it

Show Printed Jobs
Show Printed Jobs by the user id, computer name and printer name.

Auto Delete the first waiting Job on each printer
If the first print job in the printer queue is held too long, it may be a print job that is stuck and might cause
other print jobs to be held in the queue.

Update Database for Reports
Finalize the records in the database so you can use the free tool CZ Print Job Report to generate and view
100 different reports. Updating the Database for Reports can be done according to the scheduling.

Report Translation
Translate 100 reports to other languages.

Backup and Optimize Database
We recommend backing up and optimizing the database when its size exceeds 100MB (about 300,000 -
400,000 print job records) to improve the performance of CZ Print Job Tracker 4.0.

The database is copied to the “backup” folder (e.g. C:\Program Files\CZ Solution\CZ Print Job
Tracker\backup) and is named as the current date. (e.g. 020105.mdb), then the database is reset to be empty
for the best performance of CZ Print Job Tracker. This operation can be run automatically by setting the
database size or schedule. If you want to merge multiple databases into one, you can click the menu item
Print Jobs --> Merge Database.

Running on Citrix / Windows terminal server
If CZ Print Job Tracker is installed on a Citrix / Windows terminal server, this option must be checked.
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e  Preferences --> Users / Groups

F'rinters] Prirt Jobs  Users / Graups lPoIicies] Advanced]
User List
User | Pages Printed | B alance | Group | FIM | Status |
addy 21 10,00 Marketing 23 Enabled
adele ar unlimited Management 556 Enabled
balie 144 420 Operations Enabled
bennet 33 380 Operations E784 Enabled
bill 0 unlirnited Print Users 7EE7 Enabled
bob 45 234 Marketing Enabled
eCCEl 64 3.80 Research Enabled
eleri 73 unlirnited IT Enabled
fred 70 3490 Marketing Dizabled
gary 34 10.40 IT 2345 Enabled
johnson B3 244 Finance Enabled
kaeli 23 5.34 Research Enabled
kal 25 280 Management E57S Enabled
larry 33 unlimited Finance Enabled
madera 25 7.80 IT Dizabled
mak.ai 29 unlimited Operations Enabled
mike 25 unlirnited Finance 3578 Enabled
pese 20 a.70 Research 2456 Enabled
peter 42 454 Operations Enabled
pontea 42 258 Research a7ar Dizabled
praise 4 876 Operations Enabled
tarmnry 9 unlimited Fesearch Enabled
tamzen 1] 965 Finance 3456 Enabled
tom 29 unlimited Operations Enabled
Set Balance ~| SetGroup |Management j Set PIN
Hefresh| Impart | E=port | Print | Add | Hemove| Edit Uzer | EditGroup|
Save | Exit

Users Status
You can prevent the print job from printing that is submitted by a disabled user account in "Policies.” You
can also set the user account age in "Policies."

Set PIN
To authenticate the print job before it actually prints, a pin needs to be set for the users and the add-on CZ
Print Job Agent must be installed on the user's workstation.

Import

The users / groups can be imported from the Windows Active Directory. The users / pin can be imported
from a CSV file (samples: http://www.czsolution.com/download/ImportFiles.zip). The new users can be
added to the database automatically when they send a print job.

Export
Export the list to a file in Excel, HTML and Text format.

Add user
You don't have to add the users manually. The users can be added to the database automatically when they
send a print job.

Edit Group

The default group is called "Print Users." You can add a new group (department) and assign users to it,
then you are able to monitor the printing based on the group (department).
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e Preferences --> Policies

Printers] Print Jobs | Uzers / Groups  Policies lAdvanced]

Balance
[v Setinitial balance for the new user to enable balance tracking 20.00
[v Dehy printing if the balance is less than or equal ko 0

[~ Send a meszage to the user
|Y0ur print job will nat be printed. Please contact the administratar.

v |Heset balance based on group ﬂ | Maw | & Daly © Schedule

Lser

W Disable user scoount sfter | 180 days when it was created

[~ If the print job iz sent by disabled accounts v i
-

Computer
[v If the print job iz sent from these  Computers + pauzeit (" deleteit

[~ Send a meszage to the user

|Y0ur print job will not be printed. Please contact the administratar,

Docurment Title
[v If the print job title contains these Stings v pauzeit (" deleteit
[~ Send a message to the user

|Y0ur print job will not be printed. Please contact the administrator.

More Policies

Save | E =it |

Balance

Set the initial balance for the new users when they print. This also enables balance tracking for all

users. For example, if you set the initial balance to $20.00, and a new user submits a print job with a cost of
$5.00, then the new user will be added to the list of "Users/Groups" automatically and the new user's
balance will be $15.00.

If you disable balance tracking, all users will have an "unlimited" balance.
The balance can be reset manually or by a schedule in three ways:

1: Reset balance to: All users' balances are reset to the value you define.

2, Increase balance by: All users' balance is increased by the value you defined.

3, Reset + balance to And add - balance to: For example, if A user has a positive balance of $2.00 and B
user has a negative balance of -$3.00, and you set the value to $20.00, then after this operation, A user
has a new balance of $20.00 and B user has a new balance of $17.00.

4, Reset balance based on groups: click "Edit Group™ in "Preferences --> users/Groups" and define the
balance to be reset.

User Restrictions
The user accounts are listed in "Users/Groups." The status of a user account can be updated manually by
clicking the "Edit User" button in "Users/Groups."

Document Restrictions

Define the specific strings or specific file types in the document title of a print job that will not be printed.
For example, if you define the string "gif", then a print job with the string "picture.gif” in the title will be
paused or deleted automatically. If you define the string "document®.doc", then the print job with the string
"documentl.doc" or "document2.doc' will be paused or deleted automatically.

25



More Policies

Pages Per Job
¥ If the print job exceeds the page mit # job of the prinker @ pauzeit  © delete it

[ Send a popup message to the user

|Your print job will not be printed because it exceeds the maximum allowable page limit

Calar
Iv If the print job iz color sent from these  Users o pauseit  deleteit

[ Send a meszage o the uzer

|Y0ur print job will not be printed. Please contact the administrator.

Size
IV iIf the print job size iz areater thard | 50 ME * pauseit (" deleteit

[ Send a meszage o the uzer

|"four print job will not be printed. Please contact the administratar.

Ok Cancel

e Preferences --> Advanced

Printers] PrintJobs] Users / Groups | Policies  Advanced

CZ Print Job Agent [Print Job Matification # Authentication / Charge Ta)
|v Enable agent communication

Hide agent spstem tray icon an the warkstation while agent iz running

<l 7

Allowe user to exit the print job agent an the work station

-

Track only the printers in the list of Monitored Printers under Printers Tab

Popup hotification of the warkstation when a print job is submitted, except  Printers
Popup Timeaout IT minutes

Pause the print job on the print server

<l

<l

<]

Enable Print Job Authentication or Charge To a different account

Frint Job Owner ¢ Another User ¢ Shared Account # / Project # Shared #
Require PIM

Allow ta create Shared Account # / Project # on the warkstation

Require print job owner's PIN

Require another uger's PIM

i i i i e

Show Shared # dropdown list based on the User's Group

<

Show the Column of Print Job Sender in the main window of Printed Jobs

Test Popup 'Windaw Check Agent Statuz

Save E xit

Enable Agent Communication
Please refer to the above Installation Option 1 & 2
A add-on CZ Print Job Agent needs to be installed on the workstations as needed.

Hide Agent Icon

If this option is checked, then the CZ Print Job Agent icon will not show on the system tray when it is
started.
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Allow Exit
If this option is checked, then users can exit CZ Print Job Agent by right-clicking the icon on the system
tray and selecting exit.

Popup Confirmation Window

The popup confirmation window can be used for print job confirmation, print job authentication and
client/project billing. You can configure the following four fields: Shared #, Shared # PIN, User, and User
PIN depending on your requirements. After configuration, you can click "Test Popup Window" to see the
popup window that will also be shown on the workstations with CZ Print Job Agent installed.

Example 1: Users are required to confirm the print job before it actually prints.

In the menu item “Print Jobs-->Preferences-->Advanced”, only the option "Popup confirmation on the
workstation when a print job is submitted" needs to be checked.

4% CZ Print Job Agent

Print Job Confirmation

|http:a"a"www.czsolution.com.n"print_management.n’czpit.htm

Document

Printer |'\'\Elffice1 YHP Lazerlet 5000 Series PS

Pz 3 Cost |09
Shared# | o #Rn |
Usger |PrintJ oblwner FiM |

Your account has a balance of 6.55

Pririt |

Example 2: Users are required to enter the pin before the print job actually prints.

In the menu item “Print Jobs-->Preferences-->Advanced", the option "Enable Print Job Authentication or
Charge to a different account" and option "Require PIN" need to be checked.

CZ Print Job Agent

Print Job Confirmation

|http: 4w czsolution. com/print_management/czpit. htm

Docurment

Printer |\\foice1 “HP Lazerlet 5000 Seres PS

Pages 9 Cost |09
Shared# | BT
User |F'rintJobDwner FIM |,1

Your account has a balance of 6.55

Print | Cancel |

Example 3: Users are required to select or enter shared # (client code or project code) to be charged before
the print job actually prints.

In the menu item “Print Jobs-->Preferences-->Advanced", the option "Enable Print Job Authentication or

Charge To a different account”" needs to be checked and "Shared Account # / Project #" needs to be
selected. You can also click the "Shared #" button to add the new shared account # or project #.
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CZ Print Job Agent

Pritit Job Confirmation

|http:a’a’www.-:zsc-lutic-n.c:-:m.n’print_managementa’-:zpit.htm

Daocurment

Priniter |'\'\Elffice'| YHP Laserlet 5000 Senes PS

Pages E Cost |08
Shared #  |4545 BT
|Jzer |F'lint.J0bDwner PIN |

Frint | Cancel |

Example 4: Users are required to enter shared #, shared # PIN, user and user PIN.

In the menu item “Print Jobs-->Preferences-->Advanced"”, the option "Enable Print Job Authentication or
Charge to a different account” , option "Require PIN" and option "Require another user's PIN" need to be
checked.

CZ Print Job Agent

Print Job Confirmation

|http: £ vy czsolution. comdprint_management./czpit. htm

Document

Pritter |\\foice1 WHF Lazerlet 5000 Seriez PS

Pages |9 Cost |09
Shaed#  |143789 <] wen [
Uszer |EIEIUJ PIM p—

Print Cancel |

Excluded Printers
If the user sends a print job to the printer in the list of excluded printers, then the popup windows will not
show on the users' workstation.

Popup Timeout

Define the time in minutes the popup will show on the workstations. If the popup window times out, then
the print job will be cancelled automatically.
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Shared # (Client Code or Project Code)

Z Print Job Tracker.

Shared Account # / Project # List
Shared # | Pages Printed Cost Group PIM
128678 23 3.90 Praject
134367 2] .90 Praject
36
2342 63 3.50 Client
2456 76 10.40 Client
4345 34 5.80 Client
& - |3
SetCast 0,00 Set Group || Project x| SetPiM
Flefreshl Import | Export | Print | Add # | Hemu:-veﬂ| EditGrnup| Exit |

Check Agent Status

: CZ Print Job Tracker,

CZ Print Agent Status
IP Address Computer

4 12 affice]

14232212 afficed
142322129 officeh
142322132 officed
142322135 afficed
142322136 operation
142322138 operationd
142322139 operationd
142322147 operation?
142322149 operationd
142322152 operationd
142322158 fachary:
14.23.22159 factory3
4

Statuz

active
inactive
active
active
iHactive
active
active
active
iHactive
active
active
inactive

[

Refrezh | E wit
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CZ Print Job Tracker 4.0 -- Frequently Asked Questions

1. How can | track, audit, restrict and bill printing by using CZ Print Job Tracker 4.0?
For Installation instructions, please refer to Part Il (Page 9).

2. How do I install and uninstall CZ Print Job Tracker 4.0 and Add-ons?
For Installation instructions, please refer to Part | (Page 2 - 8).

3. On which printers can CZ Print Job Tracker track the print jobs?

CZ Print Job Tracker can track the print jobs not only on Laser printers, but also Plotters, DeskJet printers
and InkJet printers. If you want to track the print jobs on your DeskJet or InkJet printers, please include the
string “DeskJet” or “Ink” in your DeskJet or InkJet printer name for the best results.

CZ Print Job Tracker 4.0 can track and control printing for the following type of printers:
e The printers on the print servers
e The printers connected to the workstations locally
e The printers connected to the network directly via IP address without using a print server

4. 1 am using CZ Print Job Agent for print job confirmation / authentication / billing. Does it support
Citrix /Terminal environment?

If CZ Print Job Agent is installed on a Citrix /Terminal server, the file "terminal” must be deleted from the
installation folder of CZ Print Job Agent on the Citrix / Terminal server. This file is created automatically
when you run the agent the first time. After the file is deleted, you must restart the agent. In CZ Print Job
Tracker menu item "Preference --> Advanced," the option “Agent is installed on Citrix / Terminal server”
must be checked and the option “Track only the printers in the list of Monitored Printers under Printers tab”
must be unchecked.

5. Why is process printSaver.exe or printcz.exe taking high CPU usage?
1, If the process "printSaver.exe" is taking high CPU usage (90%), please check the followings:

If CZ Print Job Tracker is run as a windows service, the default account to run CZ Print Job Tracker service
is the Local System Account that doesn't have the administrator rights on network printers (e.g. \\
print_server\ shared_printer) because it can't access the remote computer (e.g. \\print_server computer).
Pease go to Control Panel-->Administrative Tools-->Services-->CZ Print Job Tracker to change the Local
System Account to an account that has administrator rights on all printers. The best account on which to
run CZ Print Job Tracker service is the admin account that you used to log onto this computer and
with which you installed the CZ Print Job Tracker software.

If you are using the administrator account to run CZ Print Job Tracker service, but the CPU usage is still
high, please unregister msstdfmt.dll (Start --> Run --> regsvr32 /u msstdfmt.dll) and register it again
(regsvr32 msstdfmt.dll), then restart the service.

If CZ Print Job Tracker is not run as a windows service, please check if your account has the administrator
rights on the computer where CZ Print Job Tracker is installed and on all monitored printers. If yes, please
unregister msstdfmt.dll (Start --> Run --> regsvr32 /u msstdfmt.dll), and register it again (regsvr32
msstdfmt.dll), then restart CZ Print Job Tracker.

2, The process printcz.exe may take high CPU usage (30%), if
e some printers on the computer where CZ Print Job Tracker is installed are in "access denied™ or
"can't connect .." status
e there are a lot of holding jobs in the queues.

6. Why can't | see the print jobs in CZ Print Job Tracker?

1. Check the Date Frame in the menu item “Print Jobs --> Preferences --> Print Jobs.”

2, If the database is backed up and optimized in the menu item "Preferences - Print Jobs > Backup /
Optimize Database," the database with previous records is saved in the backup folder of the application
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folder (E.g. C:\Program Files\CZ Solution\CZ Print Job Tracker\backup) and the current database
“printSaver.mdb” in the application folder is reset. To see the previous records, you can use CZ Print Job
Report to connect to the previous database in the backup folder, or you can use the menu item "Merge
Database" to merge the previous database into “printSaver.mdb” in the application folder, so you can see
them in CZ Print Job Tracker.

3, If CZ Print Job Tracker is run as a window service, the default account to run the service is the Local
System Account that may not have the administrator rights on some monitored printers (e.g. the network
printers \\print_server\shared_printer) because it doesn't have administrator rights on the remote computer
(e.g \\print_server computer). Please go to Control Panel-->Administrative Tools-->Services-->CZ Print
Job Tracker to change the Local System Account to a windows user account that has administrator rights
on all monitored printers, if necessary.

4.CZ Print Job Tracker can be run in either interactive mode or windows service. If you run CZ Print Job
Tracker in interactive mode with the monitor screen open, CZ Print Job Tracker service is stopped
automatically. When you exit CZ Print Job Tracker interactive mode (The monitor screen is closed), CZ
Print Job Tracker service is started automatically. This is by design to allow only one thread to be running
at one time. Every time before you logout the computer where has CZ Print Job Tracker service installed
and has CZ Print Job Tracker monitor screen open, please always close CZ Print Job Tracker monitor
screen first. If not, CZ Print Job Tracker service will not run after you logout and will not continue to
track the print jobs.

5.Unregister msstdfmt.dll (Start-->Run-->regsvr32 /u msstdfmt.dll) and register it again (Start-->Run
-->regsvr32 msstdfmt.dll).

7. All users log in with the same account in my lab. Can | still control the print jobs based on the
user?

Yes. You can use CZ Print Job Tracker and enable authentication using "Another User" in "Preferences -->
Advanced”.

8. Why do the print jobs show color even though the printer is black & white?
This may be caused by an incompatible printer driver. Please try a different driver such as PostScript, PCL
etc.

9. Can | cancel or pause multiple waiting job from different monitored printers at one time?
Yes, you can select multiple waiting jobs by holding down the “Ctrl” Key or “Shift” key oq your keyboard,

X, = |
and click the = or button on the toolbar to cancel or pause. Or you can click ')i to cancel all
the waiting jobs.

10. Can the waiting jobs on the different printers be cancelled automatically at a user-defined time?
Yes, you can define the time you would like to delete all the waiting jobs by choosing menu item "Print
Jobs -> Preferences.” The default time is 2:00am. The print jobs can also be cancelled automatically based
on how much time they were held in the queue.

11. How can I track the print jobs in a non-print-server environment (Users send the print jobs to the
printer directly via the IP address of the printer or the printer that is connected to the workstation
locally, instead of the shared printer on the print server)?

CZ Print Job Agent must be installed on the workstations. The file "local" must be deleted from the
installation folder of CZ Print Job Agent , which is created automatically when you run the agent the first
time. After the file is deleted, you must restart the agent. In CZ Print Job Tracker 4.0 menu item
"Preferences --> Advanced", the option “Track only the printers in the list of Monitored Printers under
Printers tab” must be unchecked. Please refer to Quick Start Guide (CZ Print Job Tracker 4.0) for more
details.

12. Can | export partial or all of the print jobs data to a file?
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Yes, you can select multiple rows by holding down the “Ctrl” Key or “Shift” key on your keyboard, and

clicking the button on the toolbar to save. The saved file format can be Excel, HTML and Text.

13. Can | set the number of pages a user can print each month? How can | reset the balance based on
the group?

Yes, you can enable balance tracking in the menu item "Preferences --> Policies" and schedule to reset the
balance on the first day of each month. To reset the balance based on the group, select "Reset balance based
on group" in "Preferences --> Policies --> Balance", then click "Edit Group" in "Preferences -->
users/Groups™ and define the balance to be reset.

14. Can | set the maximum allowable pages per print job for different printers?
Yes, you can define the maximum pages per print job on each printer by choosing menu item "Print Jobs

-> Preferences" or click J on the toolbar. To make best use of this feature, please select “Start printing
after last page is spooled” on the “Advanced” tab of printer properties. The print jobs that exceed the
maximum allowable pages will be deleted automatically and a message will be sent to the user if the
"messenger" service is started on both the CZ Print Job Tracker computer and the user's computer.

15. I have enabled "'send a popup message'’, but the users can't receive it. why?

Please start the service “messenger” on the computer where you installed CZ Print Job Tracker 4.0 and the
client computers. If you are using CZ Print Job Tracker and CZ Print Job Agent, you don't need to enable
the messenger service, instead CZ Print Job Agent on workstation will provide users with different print
notifications.

16. How can | run CZ Print Job Tracker as a windows service regardless of whether someone is
logged on?

The instructions below are for CZ Print Job Tracker 4.0.0.11 or later,

1. Select the menu item "Tools-->Install CZ Print Job Tracker Service."

£ Print Job Tracker

Print Jobs  Document  Wiew

Help  Online Support
Job Tr

\ b
[ o " - n

\-..-g g Qﬁ = Uninstall CZ Print Job Tracker Service
=12y Print Jobs Lser | Computerl D escription | Fa... | Cost

i Printed Jobs

2. Restart the computer

Tip: The default account to run CZ Print Job Tracker service is the Local System Account that doesn't have
the administrator rights on network printers (e.g. \\ print_server\ shared_printer) because it can't access the
remote computer (e.g. \\print_server computer). After the computer is restarted, please go to Control Panel-
->Administrative Tools-->Services-->CZ Print Job Tracker to change the Local System Account to an
account that has administrator rights on all printers. If the Local System Account has the rights on all
monitored printers (for example, all printers are local), but CZ Print Job Tracker can't capture the print job
or CPU usage is high, please unregister msstdfmt.dll (Start --> Run --> regsvr32 /u msstdfmt.dll) and
register it again (regsvr32 msstdfmt.dll), then restart the service. The best account on which to run CZ Print
Job Tracker service is the admin account that you used to log onto this computer and with which you
installed the CZ Print Job Tracker software.

Tip: CZ Print Job Tracker can be run in either interactive mode or windows service. If you run CZ Print
Job Tracker in interactive mode with the monitor screen open, CZ Print Job Tracker service is stopped
automatically. When you exit CZ Print Job Tracker interactive mode (The monitor screen is closed), CZ
Print Job Tracker service is started automatically. This is done by design to allow only one thread to be
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running at one time. Every time before you logout the computer where has CZ Print Job Tracker service
installed and has CZ Print Job Tracker monitor screen open, please always close CZ Print Job Tracker
monitor screen first. If not, CZ Print Job Tracker service will not run after you logout.

17. Can | generate reports in a languages other than English?
You can easily translate reports into your language by translating some strings in the menu item
"Preferences --> Print Jobs --> Translate". Please see the Knowledge Base for more details.

18. How can | import Users / Groups / PINs to CZ Print Job Tracker?

The users/groups can be imported from the Windows Active Directory (Preferences --> Users / Groups -->
Import). The users / pin can be imported from a CSV file (samples: http://www.czsolution.com/download/
ImportFiles.zip). The new users can be added to the database automatically when they print.

19. How can | view the content of print jobs?

If your printer spooling format supports EMF, then you are able to view the content of the print jobs
(waiting jobs / deleted jobs / printed jobs). CZ Print Job Tracker must be installed on the print server, and
the option "view the content of print jobs" must be selected in Preferences --> Print Jobs.

If you can’t preview the print job, please follow the steps below:

Step 1: Right click the printer in the windows printer / fax folder --> click Properities --> click Advanced --
> select the option "Enable advanced printing features” --> click OK button, then send a print job and check
if the above datatype is EMF and if you can view the content of the print job by double clicking it. If yes,
please ignore step 2 and step 3.

Step 2: If the data type is not EMF, right click the printer in the windows printer / fax folder --> click
Properities --> click Advanced --> click Print Processor --> select NT EMF 1.008--> click OK button, then
send a print job and check if the above datatype is EMF and if you can view the content of the print job by
double clicking it. If yes, please ignore the step 3.

Step 3: Exit CZ Print Job Tracker, restart print spooler service in control panel --> administrative tools -->
service, run CZ Print Job Tracker., then send a print job and check if you can view the content of the print
job by double clicking it.

If you still can't view the content of the print jobs, please check if your printer supports EMF datatype or
your current printer driver support EMF datatype. You can also try a different printer driver such as
Postscript driver.

20.How can I move waiting jobs to a different printer or reprint printed jobs / deleted jobs?

The source printers which the print jobs were originally sent to must use EMF datatype.

The destination printers which the waiting jobs are moved to or the printed jobs / deleted jobs are reprinted
to must use EMF datatype.

On both source printer and destination printers,

1. Click Start, point to Settings, and then click Printers.

2. Right-click the printer and then click Properties.

3. On the the Advanced tab, select the option "Enable advanced printing features" in the printer properties.
4. Click Print Processor, select NT EMF 1.008 and click OK button to save.

5. Make testing by sending a print job to the source printer, then reprint to the destination printer.
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